BREAK AND DETERGENTS

ACS Break Alkaline

Pack size List Price
5 gallon 69.17
15 gallon 192.68
55 gallon 692.53

Discount
10%
10%

10%

ACS Excaliber Detergent (5 and 15 gallon)

(55 gallon is called Fresh and Clean)

Pack size List Price
5 gallon 103.56
15 gallon 247.55
55 gallon 848.00

ACS Combo Detergent

Pack size List Price
5 gallon 122.11
15 gallon 345.60

55 gallon 1135.80

Discount

10%

10%

10%

Discount

10%

10%

10%

End User Price
62.25
173.42

623.28

End User Price

93.21

222.79

763.20

End User Price

109.91

311.04

931.50



DESTAINER AND OXYGEN BLEACH

ACS Destainer

Pack size

5 gallon

15 gallon

55 gallon

ACS Oxygen Bleach

Pack size

5 gallon

15 gallon

55 gallon

List Price

30.78

83.20

310.93

List Price

174.80

445.74

1894.16

Discount

10%

10%

10%

Discount

10%

10%

10%

End User Price

28.71

74.88

279.84

End User Price

157.32

401.17

1704.74



SOUR AND SOFTENER

ACS Extra Sour and Soft (not available in 55 gal at this time)

ACS Sour available in 15 and 55
Pack size List Price

5 gallon Sour & Soft 84.82

15 gallon
Sour & Soft 216.28

Sour only 173.45

55 gallon
Sour only 614.10

ACS Soften it (Softener Only)

Pack size List Price
5 gallon 72.99
15 gallon 190.41

55 gallon 629.06

Discount

10%

10%

10%

10%

Discount

10%

10%

10%

End User Price

76.33

194.65

156.10

552.68

End User Price

65.70

171.38

566.15



ACS Optima Powder
Pack size List Price Discount

40%# Container 60.91 10%

ACS Liquid Emulsifier Stain Buster Concentrate

Pack size List Price Discount

4 ea 1 gallon 134.97 10%

End User Price

54.83

End User Price

121.48
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Exhibit 2 - Continued
Proposed Method of Performance, Contractor Support and Training
1) The offeror should describe in general terms the complete scope of service to be

provided under contract with Kansas: . :

) %ﬁ w o e dM bpdued '
2 Descfibe t wi accomplisheg during,a routin€ scheduled visit: _
f”’f‘% /&Vaﬁmfa /?ZMWW ﬂébo%ﬂf%fiffww,

3) Describe the tasks the offeror will consider as outside the scope of routine service, and

when would the offeror intend to ¢harge for service and part
the hemical ddpenscs 4o 72 ﬂz/é@m wellizy 2l
iS4 oo allh (e taciing Aeen UV

4) The offeror should describe how the¥ intend to function as a single point of contact for
the state, regardless of any subcontract arrangements. This should include responsibilities and
liabilities of the offeroréor all problems relating to the equipment.

A L et and S ff Comtend)

5) Describe the following: a) the offeror’s normal business hours; b) the hours the offeror
will schedule routine site visits, c) the offeror’s availability for after-hours contact and service:

e s 2407 contast

0) The offeror should describe their plan for responding to off-hour (non-prime time)
requests for service and requests for service on holidays, weekends and vacations.
G go %5

7) What are the methods (e.g., e-mail, phone, fax, etc.,.) to be used to contact servjce '
porsonnel?  (Afztiad Conraat 2o (Wi, ity L M/a ﬁ % NPl
LINLHGENG- 37 et fipls- sl e Byp gl

8) Describe the escalation procedure complete with the offeror’s personnel positions and
personnel names, along with their telephone numbers in order of escalation,

éﬁ/ v on f{f&o’%

9) Describe the number of years of experience each assigned service representative who
will serve the various state accounts.

Ufo o page G

10)  Are any service representatives that will be assigned to the state accounts factory or
dealer trainegl, and describe their training and how recent tr irﬁn%}e n received?
eirlo

ﬁ%{fz% V 7 Z@Wf % -
I1)  Name subcdhtractors by compary name Hf applicable), t

will perform delivering seryices if subcontractors are to bg used:

74 ACS -
- i Gthe bl Ve,
%W%ff S s el il Sz

cation, and what role they

 peitins
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12)  Training to State: The offeror should describe training provided to the state for dispenser
equlpment operation and care, as well as produc usage including proper safz%mmg ’

ﬂ LA
éméxw Z M 758 Mﬂm

13) scz 1be other support prowded such as help-desk support provided at no cost.
Yooty
Servece \
Mens by Wg% /%m/z% %M—zy
7 Redp-desk Sgpoi




